
NI55AN NISSAN NORTH AMERICA, INC.

Corporate Office
18501 South Figueroa St.

G arden a, Cal iforn ia 90248-4500

Mailing Address: P.O. Box 191

Gardena, California 90248-01 91

Dear Nissan Owner:

Nissan is committed to providing the highest levels of product quality and customer satisfaction.
On some model year 2002-2005 Nissan Altima and 2O04-2005 Nissan Maxima vehicles, there is
a possibility that corrosion of the rear sub-frame may occur. Corrosion is most likely in cold
climates where heavy salting of roads is common practice in freezing conditions, A mixture of
road salt and water can promote corrosion in the rear sub-frame bushings of some vehicles. In
severe cases, cracking of the rear sub-frame may occur, which may result in a knocking noise
coming from the rear of the vehicle. The peformance or handling characteristics of the vehicle

:T not_affecte_{ and it is safe tg drive the vehicle __ _

Our records indicate your vehicle is registered in one of the "salt" states where road salt is
common and corrosion may therefore occur. However, because your 2005 vehicle was built later
in the production year with additional corrosion protection, cracking of the rear sub-frame is
NOT likely to occur.

What Nissan Will Do

However, to ensure the highest levels of customer satisfaction, Nissan is extending the warranty
for cracking of the rear sub-frame due to corrosion to a total of 13 years from the original in-
service date with unlimited mileage on all model year 2OO2-2005 Nissan Altima and 2004-2005
Nissan Maxima vehicles.

What You Should Do

Remove the sticker located on the bottom of this letter and place it on the cover of your Nissan
Warranty Information Booklet to remind you of the warranty extension, should you ever need to
use it, Because severe corrosion of your rear sub-frame is unlikely, NO additional action is
required on your part.

Howeve4 if you should experience a "knocking" noise coming from the rear of your vehicle o; if
during routine maintenance, a service technician (Nissan or non-Nissan) should observe any
cracking of the rear sub-frame during the extended warranty period, please contact your Nissan
dealer, Yourl,{iesan-deater.wiltinspeet a+4+epairyeur-venieler-asn€€d€4 asne-esstteyeu-- - -
Again, the performance or handling characteristics of your vehicle are not affected and it is safe
to drive.

Thank you for your cooperation. We are indeed sorry for any inconvenience this may cause you.

Nissan Division
Nissan Nofth America, Inc.
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